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COVER PAGE

Send all hard copy responses to the solicitation to the following address:

GENERAL SERVICES ADMINISTRATION

CENTER FOR INNOVATIVE ACQUISITION DEVELOPMENT (QSAB)
ATTN: FINANCIAL & BUSINESS SOLUTIONS (FABS)

2200 CRYSTAL DRIVE, SUITE 706

ARLINGTON, VA 22202

PLEASE NOTE: EFFECTIVE FEBRUARY 28, 2010, ALL RESPONSES SHALL BE SUBMITTED
ELECTRONICALLY AS AN EOFFER (http://eoffer.gsa.gov).

HARD COPY RESPONSES WILL NO LONGER BE ACCEPTED, EFFECTIVE FEBRUARY 28, 2010.

For Provision 552.219-71, The subcontracting plan threshold has been increased to $650,000 ($1,500,000 for
contruction).

Begin Regulation

CP-FSS-1-C (MAY 2000)
Solicitation No. FCXB-F4-020002-B Refresh 13
WORLDWIDE FEDERAL SUPPLY SCHEDULE CONTRACT FOR
(a) FSC GROUP _ PART _ SECTION _
COMMODITY: _
FSC CLASS(ES)/PRODUCT CODE(S): _
(b) STANDARD INDUSTRY GROUP: 520
SERVICE: Professional Financial Services
SERVICE CODE(S): R704 & R710
ANY INFORMATION THAT MAY BE DESIRED ON THIS PARTICULAR SOLICITATION

CAN BE OBTAINED FROM THE ISSUING OFFICE ADDRESS SHOWN HEREIN.

Begin Regulation

CP-FSS-19 PRICING (DEC 1998)

Offerors are advised that separate pricing may be submitted for different countries if separate pricing is
consistent with the offeror’s commercial sales practice.

Begin Regulation

CP-FSS-2 SIGNIFICANT CHANGES (OCT 1988)

The attention of offeror isinvited to the following changes made since the issuance of the last solicitation for
the supplies/services covered herein:
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The deleted regulations(s) from previous refresh are listed below

Number Title Clause/Provision

52.204-9 PERSONAL IDENTITY VERIFICATION OF CONTRACTOR Clause
PERSONNEL (SEP 2007)

552.216-70  ECONOMIC PRICE ADJUSTMENT -- FSS MULTIPLE AWARD  Clause
SCHEDULE CONTRACTS (SEP 1999) (ALTERNATE | - SEP
1999) (DEVIATION | - APR 2007)

SCP-FSS-001 GENERAL PROPOSAL SUBMISSION INSTRUCTIONS (DEC Provision

2010)

SCP-FSS-002 SPECIFIC PROPOSAL SUBMISSION INSTRUCTIONS (DEC Provision
2010)

52.209-8 UPDATES OF INFORMATION REGARDING RESPONSIBILITY ~ Clause

MATTERS (APRIL 2010) (DEVIATED | - OCT 2010)

The added regulation(s) in new refresh are listed below
Number Title Clause/Provision
552.216-70 ECONOMIC PRICE ADJUSTMENT -- FSS MULTIPLE AWARD Clause
SCHEDULE CONTRACTS (SEP 1999) (ALTERNATE | - SEP

1999)

52.222-50 COMBATING TRAFFICKING IN PERSONS (FEB 2009) Clause

552.228-5 GOVERNMENT AS ADDITIONAL INSURED (MAY 2009) Clause

52.232-36 PAYMENT BY THIRD PARTY (FEB 2010) (DEVIATION |- MAY  Clause
2003)

52.215-20 REQUIREMENTS FOR CERTIFIED COST OR PRICING DATA  Provision
AND DATA OTHER THAN CERTIFIED COST OR PRICING DATA
(OCT 2010) (ALTERNATE IV - OCT 2010)

52.215-21 REQUIREMENTS FOR CERTIFIED COST OR PRICING DATA  Clause
AND DATA OTHER THAN CERTIFIED COST OR PRICING
DATA--MODIFICATIONS (OCT 2010) (ALTERNATE IV - OCT
2010)

52.232-17 INTEREST (OCT 2010) (DEVIATION | - MAY 2003) Clause

SCP-FSS-001 GENERAL PROPOSAL SUBMISSION INSTRUCTIONS (DEC Provision
2010) (ALTERNATE I—DEC 2010)

SCP-FSS-002 SPECIFIC PROPOSAL SUBMISSION INSTRUCTIONS (DEC Provision
2010) (ALTERNATE |—DEC 2010)

552.216-72  PLACEMENT OF ORDERS (AUG 2010) Clause

552.216-73  ORDERING INFORMATION (AUG 2010) Clause

552.216-74  TASK--ORDER AND DELIVERY--ORDER OMBUDSMAN (AUG  Provision
2010)

52.209-7 INFORMATION REGARDING RESPONSIBILITY MATTERS (JAN Provision
2011)

52.209-9 UPDATES OF PUBLICLY AVAILABLE INFORMATION Clause
REGARDING RESPONSIBILITY MATTERS (JAN 2011)

52.212-3 OFFEROR REPRESENTATIONS AND Provision

CERTIFICATIONS-COMMERCIAL ITEMS (JAN 2011)

The updated regulation(s) in new refresh are listed below
Number Title Clause/Provision
52.212-5 CONTRACT TERMS AND CONDITIONS REQUIRED TO Clause
IMPLEMENT STATUTES OR EXECUTIVE ORDERS --
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COMMERCIAL ITEMS (JAN 2011) (ALTERNATE Il - DEC 2010)

The added SINS in new refresh are listed below
SIN # SIN Title Total Sales in $

The deleted SINS in new refresh are listed below
SIN # SIN Title Total Sales in $

Begin Regulation

CP-FSS-3NOTICE: REQUESTSFOR EXPLANATION OR
INFORMATION (MAR 1996)

Oral or written requests for explanation or information regarding this solicitation should be directed to:
GENERAL SERVICES ADMINISTRATION
Address: GENERAL SERVICES ADMINISTRATION
CENTER FOR INNOVATIVE ACQUISITION DEVELOPMENT(QSAB)
ATTN: FINANCIAL AND BUSINESS SOLUTIONS (FABS)
2200 CRYSTAL DRIVE, SUITE 706
ARLINGTON, VA 22202

or

Phone (703) 605-9500
Email: fabs@gsa.gov.

IMPORTANT: DO NOT ADDRESS OFFERS, MODIFICATIONS OR WITHDRAWALSTO THE

ABOVE ADDRESS. THE ADDRESS DESIGNATED FOR RECEIPT OF OFFERS IS CONTAINED
ELSEWHERE IN THIS SOLICITATION.

Begin Regulation

SCP-FSS-001 GENERAL PROPOSAL SUBMISSION
INSTRUCTIONS (DEC 2010) (ALTERNATE I—DEC 2010)

(a) Read the entire solicitation document prior to preparation of your offer.

(b) All information provided by the offeror shall be current concise, specific, and complete, and shall
demonstrate a thorough understanding of the requirements described in the Statement of Work in Part 1.
By signing the offer, the offeror attests to the fact that there have been no changes to the text of this

solicitation, unless otherwise stated.

(c) All offers must include the following. Omission of any section or substantial deficiencies within any

section will result in rejection of the offer.
(2) Section | Administrative/Contract Data
(2) Section Il Technical Proposal
(3) Section |11 Price Proposal

(d) Offerswill be rejected if they do not meet all of the following criteria:
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(2) Submit "Pathway to Success" training certificate.
(2) Submit asigned Standard Form 1449 (unless submitting an eOffer).

(3) If aconsultant or an agent, other than an employee of the company, is being used during or
after award, submit an agent authorization letter.

(4) Submit a completed Vendor Response Document (Vendor Information document if
submitting an eOffer).

(5) The offeror currently has an up to date registration in Central Contractor Registry (CCR).
(6) The offeror has completed the Online Representations and Certifications Application (ORCA)
initsentirety. Theinformation is current, accurate, and complete, and reflects the North

American Industrial Classification System (NAICS) code(s) for this solicitation.

(7) Submit a completed Open Ratings, Inc. (ORI) Past Performance Evaluation and Order Form
(references).

(8) Submit a completed Commercia Sales Practices (CSP) Format.
(9) Submit a complete Small Business Subcontracting Plan, as applicable.
(e) Withdrawal of Offer: An offeror may withdraw its offer at any time prior to award by submitting a
written withdrawal request to the GSA Contract Specialist evaluating the offer. If the offer is
withdrawn, it can be resubmitted as a new offer at alater date.
) Electronic submission of offers via eOffer is mandatory via http://eOffer.gsa.gov, unless

otherwise stated in the el ectronic submission standards and requirements at the Vendor Support Center
website (http://vsc.gsa.gov).

Begin Regulation

SCP-FSS-002 SPECIFIC PROPOSAL SUBMISSION
INSTRUCTIONS (DEC 2010) (ALTERNATE |—DEC 2010)

(a) Section | Administrative/Contract Data:

(2) Offeror must submit a copy of the certificate signifying that one of its current employees, who
is an authorized negotiator for this offer, has completed the "Pathway to Success' training within
the past year. "Pathway to Success' training is available through the Vendor Support Center
website at http://vsc.gsa.gov. Click on the tab "Vendor Training" to access this free, web based
training. The training session is less than two hours total and covers the major factors your
organization should consider prior to submitting an offer to GSA.

(2) Electronic submission of offers via eOffer is mandatory via http://eOffer.gsa.gov, unless
otherwise stated in the electronic submission standards and requirements at the Vendor Support
Center website (http://vsc.gsa.gov).

(i) ItisNOT necessary to submit asigned copy of the SF1449 or other signatures that
may be required in the solicitation document because a digital certificateisrequired to
submit an eOffer. Completing an eOffer through the eOffer system will constitute a
signature wherever signatureis required in this solicitation regardless of whether or not
an electronic signature is present on the document requiring a signature. The offer must
include the SF1449, the Vendor Information document (fill-in responses to the Vendor
Response Document, GSA required attachments, and offeror's "optional" attachments
(defined as any other information submitted by the offeror, not already a part of the
requirements and instructions defined by the Government).

(3) If aconsultant is being used during or after award, submit an agent authorization letter. See
FedBizOpps Document 12 for sample letter.
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(4) Offeror shall provide a complete copy of its current CCR and ORCA which includes
applicable NAICS codes for services/products offered.

(5) Offeror shall provide a copy of any cancellation and/or rejection notice(s) your firm has
received in the preceding two years from any previous GSA Schedule contracts or proposals.

(6) Offeror shall provide the contract number(s) and price lists of any other GSA Schedule
contract(s).

(7) Offeror shall identify any pending offers under other GSA Schedules including the name and
phone number of the contract speciaist evaluating the offer.

(8) Offeror should not submit clauses Incorporated by Reference (IBR) document (FedBizOpps
Document 5), which isthe full text of all the clauses incorporated by reference.

(9) Unless otherwise requested, offerors should not submit brochures, newsletters, or other
marketing materials.

(10) Elaborate artwork, expensive paper and bindings, and visual or other presentation aids are
discouraged.

(11) Provide a copy of offeror's most current, complete, audited (if available) two years of
financial statements (at a minimum, balance sheets and income statements). GSA uses balance
sheet and income statement information to determine financial responsibility. NOTE: Do NOT
submit tax returns. Provide an explanation for any negative financial information disclosed,
including negative equity or income. Y ou may be reguired to provide letters of credit or other
documentation to demonstrate that adequate financial resources are available.

(12) Ssmall Business Subcontracting Plan, if applicable The offeror shall prepare and submit a
Small Business Subcontracting Plan if, pursuant to the applicable NAICS codes and size
standards, it is determined to be other than a small business concern for purposes of this
solicitation. Failure to submit a Small Business Subcontracting Plan when required will result in
the rgjection of your proposal. Large businesses, nonprofit organizations and educational
institutions are advised of the requirement to submit a Small Business Subcontracting Plan (see
Clause 552.219-72, incorporated by reference). The Government will review each plan to assure it
is consistent with the provisions of this clause. Subcontracting plans are subject to negotiations
along with the terms and conditions of any contract resulting from this solicitation. The offeror's
subcontracting plan must be approved by the Contracting Officer prior to award. A sample
outline that may be used in preparing a subcontracting plan isincluded as FedBizOpps Document
7 (ref. FAR 19.702).

GSA's subcontracting goals for Fiscal Y ear 2011 are:

Category of Small Business Goal % of Total
Subcontracting Dollars

Small Business (total of all types) 30%
HUBZone 3%
Small Disadvantaged 5%
Women Owned 5%
Veteran Owned 3%

Service Disabled Veteran Owned 3%
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(b) Section Il Technical Proposal: The technical proposal is comprised of four factors Factor One
(Corporate Experience), Factor Two (Relevant Project Experience), Factor Three (Past Performance)
and Factor Four (Quality Control). All offers shall address these factors as instructed below. If the
offeror is proposing multiple Special 1tem Numbers (SINS), they shall clearly identify each SIN with
the corresponding technical information. Please provide a narrative for each of the following sectionsto
demonstrate your company's capabilities in satisfying ALL underlying requirements listed bel ow.

(1) Factor One Corporate Experience: Submit atwo page (maximum) narrative describing the
company's corporate experience in all services provided under this Schedule, regardless of the
number of SINs being offered. Y our company must have provided the type of professional
services under this schedule to either a Government or Commercial entity for a minimum of two
years. At aminimum, your narrative must include the following:

(i) Organization's number of years of corporate experience in the services described in
Part | of this solicitation.

(i) Organization's size, experience in the field, and resources available to enable the
offeror to fulfill requirements.

(iii) Brief history of the organization's activities contributing to the development of
expertise and capabilities related to this requirement.

(iv) Information that demonstrates the offeror's organizational and accounting controls
and manpower presently in house or the ability to acquire the type and kinds of personnel
proposed.

(v) Describelidentify how you intend to market services to federal clients.

(vi) Discuss the use of subcontractors. If applicable, aletter of commitment is required to
cover the term of the contract.

(2) Factor Two Relevant Project Experience:

(i) For each service SIN offered, the offeror must provide descriptions of two (2) projects.
Each description must state the SIN to which it applies, and identify the specific services
being proposed for that SIN.

(i) The projects must either have been completed within the last two years or be ongoing.
For ongoing contracts with a base year and option years, at a minimum, the base year
must have been completed; for multiyear task orders, at a minimum, the first year must
have been completed.

(iii) The offeror must demonstrate that the tasks performed are of asimilar complexity to
the work solicited under each SIN. The offeror may provide the same project for more
than one SIN as long as the description identifies which specific work relates to each SIN.
All examples of completed services must have been found to be acceptable by the client.
Project descriptions shall not exceed four (4) pages per project.
(iv) Each project description shall include the following customer reference information:

(A) Customer/Client Name

(B) Project Name/Contract Number

(C) Customer Point of Contact for Project

(D) POC's phone number and email

(E) Project performance period (include months/years)

(F) Doallar value of the entire project

(G) Dollar value received for the work preformed relevant to the SIN offered

Vi
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(H) Brief summary of the project as awhole (background, purpose, etc.)

(I) A copy of the Statement of Work for the project; this does not count against
the limitation of four pages per project.

(v) Asapplicable, each project description shall include a narrative account of the work
performed that addresses the following elements:

(A) Detailed description of SIN relevant work performed and results achieved
(B) Methodology, tools, and/or processes utilized in performing the work

(C) Demonstration of compliance with any applicable laws, regulations,
Executive Orders, OMB Circulars, professional standards, etc.

(D) Project schedule (i.e., major milestones, tasks, deliverables), including an
explanation of any delays

(E) How the work performed is similar in scope and complexity to that described
in the Statement of Work (Part | of this solicitation)

(F) Demonstration of specific experience and/or specia qualifications detailed in
the Statement of Work (Part | of this solicitation)

(vi) Substitution For Relevant Project Experience: If project experience does not exist, the
offeror may substitute relevant projects of predecessor companies or key personnel that
will be performing major aspects of the work. If the offeror chooses to make such a
substitution, the narratives must clearly identify the entity or personnel that performed the
services, and include all elements of (b)(2)(v) of this provision.

(3) Factor Three Past Performance: The offeror shall order and obtain a Past Performance
Evaluation from Open Ratings, Inc. (ORI). See FedBizOpps Document 6. Offerors are
responsible for payment to ORI for the Past Performance Evaluation.

(i) Past Performance Evaluations are valid for a period of one year from date of issuance
by ORI. The submission of an evaluation issued more than one year prior to the date of
proposal submission will result in rejection of the proposal.

(i) The offeror shall submit one (1) copy of the completed Past Performance Evaluation
and one (1) copy of the order form (including information on up to 20 customer
references) with its proposal. Failure to submit the order form and the completed
evaluation with the offer will result in rejection of the proposal. A "customer reference” is
defined as a person or company that has purchased services from your firm.

(iii) Offeror is advised to use references from projects involving services related to this
solicitation and/or those performed under the appropriate NAICS code(s) related to
services offered. If these references were not provided to ORI, please explain why.

(iv) The offeror shall address any negative feedback contained in the ORI report. Explain
what actions your firm has taken to minimize the problems that resulted in negative
feedback.

(4) Factor Four Quality Control: Submit one narrative regardless of the number of SINs offered,
not to exceed two (2) pages, addressing each of the following items to demonstrate your firm's
capabilitiesin satisfying ALL underlying requirements listed below.

(i) Describe the internal review procedures which facilitate high quality standards in the
organization.

(ii) Identify the individuals who will directly supervise or review projects specifically
regarding quality control.

(iii) State whether or not subcontractors are used and, if subcontractors are used, describe
the quality control measures the offeror uses to ensure acceptabl e subcontractor
performance.

vii
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(iv) Describe how your firm handles potential problem areas and solutions.

(v) Describe the procedures for insuring quality performance while meeting urgent
requirements.

(vi) Identify the strategies your firm will implement to manage and complete multiple
projects for multiple agencies simultaneously.

(c) Section 111 Price Proposal:

(1) GSA's pricing goal: Obtain equal to or better than the Most Favored Customer (MFC) pricing
with the same or similar terms and conditions. The U.S. Government Accountability Office has
specifically recommended that "the price analysis GSA does to establish the Government's MAS
negotiation objective should start with the best discount given to any of the vendor's customers.”
GSA seeks to obtain the offeror's best price based on its evaluation of discounts, terms,
conditions, and concessions offered to commercial customers. If the MFC is a Federal agency,
but sales exist to commercial clients, identify which, if any, of the commercial clients obtain the
best price. Thiswill alow the Government to establish a"basis for award" customer in
accordance with the Price Reductions Clause 552.238- 75, paragraph (a). The prices submitted
represent fully burdened rates inclusive of al cost factors (e.g., direct labor, in direct labor, G& A,
profit, and IFF).

(2) The offeror shall propose a pricing structure consistent with its commercial practices and
provide supporting documentation (See paragraph (12) below). Pricing shall be submitted and
clearly identified as being based either on a"Commercial Price List" or on "Commercial Market
Price," as defined in FAR 2.101 ("Catalog Price" and "Market Prices" under the definition of
"Commercial Item"). Submit an electronic copy of the proposed pricing.

(i) As part of the Price Proposal: Offeror shall outline all services being proposed. At a
minimum, the offeror should provide the following information:

(A) SIN(s) proposed

(B) Service/Product proposed

(C) MFC/Best commercia customer

(D) MFC/Best commercial customer price

(E) Discount % offered to MFC/Best commercial customer

(F) Discount % offered to GSA

(G) Prices offered to GSA (excluding |FF)

(H) Prices offered to GSA (including IFF)

(3) When training courses are offered, pricing will include the following information:
(i) (A) Titleand brief description of the course, including major course objectives
(B) Length of course (number of hours/days)
(C) Minimum/Maximum number of participants
(D) Price for additiona students above minimum (if applicable)

(E) Support materials provided as part of the course (e.g., training manuals, CDs,
DVDs)

(F) Commercial price of course ("N/A" if offering market based prices)
(G) Discount % offered to GSA ("N/A" if offering market based prices)
(H) Price of course offered to GSA (excluding IFF)

(1) Price of course offered to GSA (including |FF)

(i) Note: These descriptions will become part of the GSA A_Lll orized PriceList if a
contract is awarded, and must be posted on GSAAdvantage! ' . Submit an electronic

viii
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copy of the description of each course offered.

(4) The offeror may propose separate rates for "domestic" and "overseas" services based on the
application of variationsin their indirect costs, depending upon where the services are performed.
Two sets of rates are not required. In the event two sets of rates are offered, the offeror must
identify which are considered "domestic" rates and which are considered "overseas’ rates.

(5) The offeror may propose separate rates for "customer facility" and "contractor facility" (also
known as "offsite/onsite"),based on the application of variationsin its indirect costs depending
upon where the services are performed. Two sets of rates are not required. In the event two sets of
rates are offered, the offeror must identify which is for work at the "customer facility"(i.e., the
ordering activity/agency) and which is for work at the "contractor facility."

(6) Offeror isrequired to include a 0.75% Industrial Funding Fee (IFF) in the prices submitted
with their offer (See contract clause 552.23874, Industrial Funding Fee and Sales Reporting). The
fee will beincluded in the awarded prices and reflected in the total amount charged to ordering
activities.

@) (i) When pricing is based on a Commercial Price List (CPL), submit two copies of the
company's current dated CPL/Standard Rate Sheet (thisis a stand alone document that
was not prepared for this solicitation). Submit proposals for the base year only. Pricing
based on the CPL are subject to the Economic Price Adjustment Clause at 552.21670.

OR

(ii) Pricing based on Commercial Market Prices are subject to the Economic Price
Adjustment Clause, I-FSS-969. If offering market pricing in accordance with Clause
I-FSS-969, the offeror must propose a fixed rate of escalation or identify an economic
indicator such as the Bureau of Labor Statistics Employment Cost Index.

(8) For each proposed labor category, the offeror shall provide a detailed position description.
Position descriptions must include functional responsibilities, minimum years of experience,
minimum educational/degree requirements, and any applicable training or certification
requirements. If it isthe firm's standard commercial practice to substitute experience for
education, explain the methodology in use (e.g., five years experience equates to aBA/BS
degree). These descriptions will become part of t SA Authorized Price List if a contract is
awarded, and must be posted on GSAAdvantage! " .. Submit an electronic copy of the labor
category descriptions and minimum education and minimum experience requirements for each
labor category.

(9) Travel will be handled in accordance with clause C-FSS-370. Costs for transportation,
lodging, meals and incidental expenses incurred by the contractor are allowable subject to the
limitations contained in the Federal Travel Regulations and/or Joint Travel Regulations. They
should not be included in the offered prices and will be considered at the task order level.

(10) The Commercial Sales Practices Format (CSP) must be completed in accordance with the
Commercial Sales Practices Instructions, demonstrating comparative pricing with your best
customer(s). A general explanation of the circumstances and frequency of deviations from your
standard commercial practices is required [see Clause 552.212-70, Preparation of Offer (Multiple
Awards Schedule)]. A separate CSP must be completed for each pricing structure proposed.
Provide arationale for the estimated GSA contract annual sales (CSP).

(12) The offeror shall include a detailed narrative containing sufficient information for each of the
services offered to enable the Contracting Officer to determine that offered prices are fair and
reasonable. For example, if aprice offered to GSA is not equal to or better than the price offered
to the firm's designated Most Favored Customer, the narrative must fully explain the offeror's
rationale for proposing such arate as well as demonstrate why the GSA priceis till fair and
reasonable. Any deviation from an offeror's commercial sales practices must be explained,
including the circumstances surrounding and frequency of the deviations.

(12) The offeror must provide supporting pricing documentation for EACH proposed
service/product (e.g. each labor category, percentage based fee, etc.). Supporting pricing
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documentation may consist of copies of invoices, contracts, quote sheets, etc. and MUST be
included in the Offer. There must be a clear and relevant relationship between the supporting
document and the proposed priceit is meant to substantiate. Each supporting document must be
|abeled with the name of the corresponding proposed labor category, service, etc.

(13) If offering professional services (as defined by 29 CFR 541), offeror MUST submit a
Professional Compensation Plan setting forth salaries and fringe benefits proposed for the
professional employees who will work under the contract in accordance with Clause 52.222-46
Evaluation of Compensation for Professional Employees. Individual compensation disclosureis
not required. Submission of general compensation practices often printed in an employee
handbook is sufficient.

(14) If offering professional or technical services, submit a copy of the offeror's policy that
addresses uncompensated overtime in accordance with Clause 52.237-10 I dentification of
Uncompensated Overtime.

(15) Repair and Alterations (R& A): Applicable to the solicitation NO: Information for offering
R&A islocated in PART I. Clauses specific to R& A are located in a separate FedBizOpps
document.

(16) Service Contract Act: Applicable to this-solicitation (Service Contract Act 52.222-41, and
related clauses 52.222-42, 52.222-43, and 52.222-49)

(i) The Service Contract Act (SCA) appliesto all nonprofessional services to be provided
under this schedule except for any pricing offered for service outside of the United States.
The SINs to which the SCA applies are identified el sewhere in the solicitation. The SCA
index of applicable wage determinations for this solicitation and resultant contract are
shown in FedBizOpps document "SCA Index of Wage Determinations." The full text
version of each wage determination can be viewed at www.wdol.gov. Some of the
proposed |abor categories may be subject to the SCA (usually nonprofessional
categories). Assuch, it isimportant that the offeror verifies that its proposed base rates
and fringe benefit rates for these labor categories meet or exceed the SCA wage
determination rates and fringe benefits for the areas where the offeror expects to perform
the majority of work under the contract.

(i) A contract must meet only the base rate and fringe benefit rate requirementsin the
SCA Wage Determination (WD) Revision Number currently incorporated into the GSA
Contract. The WD Revision Number in the GSA contract takes precedence over any WD
Revision Number an agency incorporates into an RFQ at the Task Order Level.
Contractor cannot increase its GSA contract prices at the Task Order Level as aresult of
accepting aWD Revision Number at the Task Order Level that differs from the WD
Revision Number currently incorporated to the Contractor's GSA contract.

(iii) 1dentify the SCA wage determination(s), including determination number, revision
date, state and counties that were used to determine that the rates offered are in
compliance. The revision numbers of the wage determinations listed in the solicitation
index of wage determinations should be used in the comparisons.

See the sample below for how labor categories subject to the SCA are to be submitted as
part of the GSA proposal. Labor category titles and rates are shown for example purposes

only.

Labor categories Hourly Rate
Principal $100.00
Engineer $80.00
Secretary** $20.00
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Scientist $80.00
Driver** $25.00
Engineering Technician** $26.00
Administrative Assistant** $18.00

**|ndicates SCA €eligible categories.
See the SCA Matrix following the price list for additional
information regarding these labor categories.

(iv) The following paragraph is meant to be instructive and NOT to be copied as part of
the proposed GSA pricelist.

For all theidentified SCA eligible labor categories, map the SCA equivalent labor
category title (titles/descriptions available at http://www.wdol.gov. Click on the
"library” link, then download the SCA Directory of Occupations, 5t Edition). Also
identify the WD# that the labor categoriesin your offer are predicated on. Note that the
applicable revision number for any Wage Determination number is the revision number
identified in the solicitation index of wage determinations.

(v) Utilize the following spreadsheet format (labor categories shown are for example
purposes):

SCA Matrix

SCA Eligible Contract SCA Equivaent Code Title WD

Labor Category Number
Secretary 01115 General Clerk | 052059
Driver 31361 Truck driver, Light Truck 052059
Engineering Technician 29081 Engineering Technician | 052059
Administrative 01011 Accounting Clerk | 052059
Assistant

(vi) Insert the following language below the above SCA matrix and insert both (matrix
and language) at the end of the proposed GSA pricelist.

"The Service Contract Act (SCA) is applicable to this contract and it includes SCA
applicable labor categories. The prices for the indicated (**) SCA labor categories are
based on the U.S. Department of Labor Wage Determination Number(s) identified in the
SCA matrix. The prices offered are based on the preponderance of where work is
performed and should the contractor perform in an area with lower SCA rates, resulting in
lower wages being paid, the task order prices will be discounted accordingly."

(vii)  (A) There are three methods for determining price adjustments of Service
Contract Act (SCA) eligible labor categories ONLY . The offeror will be required
to select one method for the life of the contract.

Xi
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(1) Method 1: Price Adjustment for the base contract period and all
options exercised shall be in accordance with clause 52.222-43, Fair
Labor Standards Act and Service Contract Act Price Adjustment
(Multiple Y ear and Option Contracts). When amodification isissued to
all contract holders incorporating a revised index of wage determinations,
contractors shall notify the Contracting Officer of any increase/decrease
claimed under clause 52.222-43 within 30 calendar days after receipt of
the modification.

(2) Method 2: An escalation method is negotiated prior to award in
accordance with the clause I-FSS-969,Economic Price Adjustment FSS
Multiple Award Schedule, utilizing any of the methods availablein the
solicitation under that clause.

(3) Method 3: When the offered prices are based upon acommercial price
list, then only revisions in the commercial pricelist will enable the
contractor to revise prices. They will only be allowed increasesin
accordance with clause 552.216-70, Economic Price Adjustment FSS
Multiple Award Schedule Contracts.

(B) Regardless of the method used ,contractor must ensure that within 30
calendar days after the effective date of any modification to revise pricing based
on changes in the applicabl e_flmge determination(s), the electronic catalog is
updated on GSAAdvantage! " .

(viii) Note 1: The contractor will not automatically be allowed an increase in prices based
solely on new wage determinations.

(ix) Note 2: Reference Code of Federal Regulations, Title 29, Labor, Subtitle A Office of
the Secretary of Labor, Part 4 Labor Standards for Federal Service Contracts, Subpart D
Compensation Standards, paragraph 4.161 Minimum monetary wages under contracts
exceeding $2,500, which states: "No change in the obligation of the contractor or
subcontractor with respect to minimum monetary wages will result from the mere fact
that higher or lower wage rates may be determined to be prevailing for such employeesin
the locality after the award and before completion of the contract.”

Begin Regulation

552.219-71 NOTICE TO OFFERORS OF SUBCONTRACTING PLAN
REQUIREMENTS (JUN 2005)

The General Services Administration (GSA) is committed to assuring that maximum practicable opportunity
is provided to small, HUBZone small, small disadvantaged, women-owned, veteran-owned, and
service-disabled veteran owned small business concerns to participate in the performance of this contract
consistent with its efficient performance. GSA expects any subcontracting plan submitted pursuant to FAR
52.219—9, Small Business Subcontracting Plan, to reflect this commitment. Consequently, an offeror, other
than a small business concern, before being awarded a contract exceeding $500,000 ($1,000,000 for
construction), must demonstrate that its subcontracting plan represents a creative and innovative program for
involving small, HUBZone small, small disadvantaged, women-owned, veteran-owned, and service-disabled
veteran owned small business concerns as subcontractors in the performance of this contract.

Xii
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Part | - GOODS & SERVICES

PLEASE NOTE: EFFECTIVE FEBRUARY 28, 2010, ALL RESPONSES SHALL BE SUBMITTED
ELECTRONICALLY AS AN EOFFER (http://eoffer.gsa.gov).

HARD COPY RESPONSES WILL NO LONGER BE ACCEPTED, EFFECTIVE FEBRUARY 28, 2010.
Scope of Schedule 520 Financial and Business Solutions (FABS)
Overview

Under the GSA Schedules Program (also referred to as Multiple Award Schedules and Federal Supply
Schedules), GSA establishes long-term government-wide contracts with commercial firms to provide access to
over four million commercial services and products. These can be ordered directly from GSA Schedule
contractors or through the GSA Advantage! On-line shopping and ordering system.

Purpose

The purpose of this Financial and Business Solutions (FABS) Solicitation is to provide a full range of
professional financial services as specified in individual task orders placed by ordering agencies.

The Contractor shall ensure that its staff maintains any generally required professional certification,
accreditation, and proficiency relative to their area of expertise. The Contractor shall retain documentation of
such records. The Government will not pay for expenses to meet this requirement.

All work shall be performed in accordance with the most current edition of all applicable laws, regulations,
Executive Orders, OMB bulletins or circulars, professional standards, etc. It is the responsibility of the
Contractor to properly identify and comply with all applicable requirements and standards as the specific
circumstances may warrant.

Certain licensing requirements and professional expertise may be required for specified tasks. These
requirements may include but are not limited to Certified Public Accountants (CPA), Certified Information
Systems Auditors (CISA), Certified Financial Planners (CFP), Certified Government Financial Managers
(CGFM), Certified Management Accountants (CMA), Certified Management Consultants (CMC), etc. The
ordering agency shall specify any special licensing requirement and/or professional standard. Ordering
agencies and contractors are cautioned to avoid conflicts of interest when placing task orders for auditing or
consulting work.

Scope of Services

The Contractor will be responsible for delivering services for ordering agencies with multiple organizational
levels and geographic locations nationwide and/or worldwide. The Contractor shall be capable of handling
multiple task orders simultaneously (with an approximate average value of $100,000 each).

Note 1: Personal Services Contracts as defined in FAR 37.101 and FAR 37.104 are strictly prohibited.
Agencies are prohibited from utilizing service contracts to augment government staff. A contractor is equally
prohibited from knowingly offering to supplement government staff by engaging in a personal services
contract/task order.

Note 2: Architect-Engineering (A/E) Services as that term is defined in FAR 36.601-4 are excluded from the
Schedules Program. If the agencyéa##s statement of work, substantially or to a dominant extent, specifies
performance or approval by a registered licensed architect or engineer for services related to real property, the
Brooks Architect-Engineers Act applies and such services must be procured in accordance with FAR Part 36.
Use of this schedule for Brooks Act architectural or engineering services is not authorized.

Page: 1 of 86
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520 1 --- Program Financial Advisor
Assist agencies on cross-cutting issues, asset marketability, program devel opment, trust or
other monetary fund management/benefit administration, equity monitoring, originations, and
addresses any other considerations regarding the acquisition, management and/or resolution of
an asset.

NOTE: Program Financial Advisor may include but is not limited to the following:

Develop and manage an asset resolution program:

* review asset base or some portion thereof and provide specific recommendations/strategies
as to the best management and/or disposition vehicle to use in order to maximize recoveriesin
the current marketplace

* develop an Asset Resolution Plan

* develop and/or modify task orders for financial advisory services

* raise issues on public policy and capital markets and offer recommendations

« implement a coherent approach to communications and interactions among policy,
procurement, information systems, general counsel, Inspector General, congressional and
legidative affairs, field offices, Government agencies, stakeholders, non-Government entities,
and the public at large

« analyze new products to be offered for sale to determine potential marketability

* review appropriate laws to determine disposal authority and rights for real property

« determine the value of an overall asset portfolio

« identify individuals or entities that are disqualified from participating or bidding

* provide advice on compliance, execution, or implementation issues relating to OMB
Circulars A-11 and A-34, other OMB guidance, and other opinions

« estimate and report the effects of asset programs for purposes of budget formulation and
execution

« analyze credit reform

Asset sales:

* review, design, and reposition a strategic plan, business plan, and/or policies for an asset sale
* develop asset sales schedules and financial projections for budgetary, performance
management, and capacity planning purposes

» conduct individual asset sales

* prepare reports or analyses in support of an asset sales program

Develop, manage and/or implement an origination program:

« perform in-depth feasibility studies and cost/benefit analysis to evaluate public/private
partnership opportunities

* assess aging or deteriorating assets and develop and analyze public/private partnership
scenarios to rehabilitate the assets

« provide specific recommendations/strategies including public/private partnerships to promote
rehabilitation

« identify private entities capable of contributing sufficient financial capital and borrowing
ability to redevelop or renovate assets (e.g. federal real property) in exchange for a portion of
the asset

« design and secure the most efficient financing vehicle, given market and contractual
considerations, to fund real property or non-real property assets

« re-engineer financing structures to provide the most advantageous financing for an asset

* develop and/or manage a system to find alender, select a mortgage product, originate a
mortgage or choose among other settlement service providers and products
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Trust fund management/institutional trust services/investment banking:

* invest, control, and arrange for audit of trust fund asset/portfolios

« administer benefit payments

* buy, sell, and lend securities

» manage collateral

* assess risk

« implement an agency’ s assessment processes in order to maximize value of an agency’s
funds

Equity oversight and transaction administration:

« cash management: track cash generated and distributed through partnerships, from closing to
post-closing and termination, to ensure effective management of cash accounts and timely and
accurate distributions to the partners

« asset management: monitor the operations and performance of the partnership through
review of the general partner’s business plans, financia reports and projections to protect
against reduction in value or mismanagement of assets

« investor reporting: Use various financial indicators to provide a detailed reporting package
for each transaction representing the current financial status and performance of a portfolio

Marketing and asset resol ution support:
* prepare a marketing plan and provide support services to ensure that a group of assets are
resolved

Post sale analysis and resolution support:

* assist on post-closing matters

« analyze management of the portfolio in terms of credit extension and servicing to assist the
agency in improving its processes

« handle special investor/buyer and borrower problems that may arise

« create and update Asset Sale Design Records kept by the agency and report any lessons
learned

* develop, gather, scrub, and store data relevant to support the asset resolution program

« develop and maintain an electronic presence that will be a principal point of contact for
agencies and constituencies interested in an asset resolution program

Sales: $61,878,302
SalesPeriod: Oct 1, 2009 to Sep 30, 2010
Cooperative Purchasing: No
Set Aside: No
FSC/PSC Code: R704
Maximum Order : $1,000,000

NAICS
Number Description Business Size
522310 | Mortgage and Nonmortgage L oan Brokers $7 million
523110 | Investment Banking and Securities Dealing $7 million
531210 | Officesof Real Estate Agents and Brokers $2 million

520 2 --- Transaction Specialist

Assist agenciesin al asset resolution related areas including valuation/pricing, portfolio

stratification, restructuring and disposition strategies which best meet agency goals. Make
specific recommendations as to the best execution. Conduct a sale or other disposition vehicle.

Provide marketing expertise, budget and credit reform analyses.
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NOTE: Transaction Specialist may include but is not limited to the following:

Pricing/valuation of an asset or group of assets:

« value or price an asset on an asset and/or portfolio basis

 monitor an asset or group of assets

« obtain or develop a valuation/pricing model

* estimate cash flows and net sales proceeds based on the use of the model
« produce reports and records

« update asset valuation/pricing

Review of pending sale:

« estimate the recovery value for each disposition option considered

« explain the valuation methodol ogy

« run bid evaluation models showing advantages and disadvantages

* estimate cost of resolution and gather and analyze data to develop and model the input
assumptions

« identify appropriate timeline for resolution of the specific asset packages

« conduct market sensitivity analysis

« report on relevant assumptions and issues and legal requirements for Government asset
disposa

Conduct transactions:

» manage the bid process including preparing and/or controlling, reviewing receipt of bids and
bid deposits, analyzing bids, addressing non-conforming bids and reporting, providing reports
to track and summarize investor activities

« respond to potential bidders and sales negotiations for third party buyers

« draft and present a confirming sale bid on a portfolio to obtain agency authority to validate
the winning bid

* develop sales strategy in accordance with asset disposal laws and regulations and report in
sufficient detail to demonstrate the feasibility of the approach

« determineif the agency’ s advertisements, marketing materials, mailings and other methods
employed are effective in reaching the target market and outline how they might be improved
for each type of product

* participate in the post-bid meeting with agency decision-makers and offer insights regarding
consistency with stated objectives

* review the post-sale documentation and participate in the agency review meeting

Budget and budget analysis:

* prepare and present budget proposals and plans asiit relates to the resolution of an asset as
well as develop, gather, verify, and store data relevant to support an asset sale

» complete budget documents and reports

* estimate the budgetary cost of future or on-going resolutions

Marketing and pre/post asset resolution support:

« develop the identity of the asset to be resolved and put forth a marketing plan designed to
achieve the long-term objectives of a successful resolution program

* implement a marketing plan, which may include investor/purchaser solicitations, due
diligence reviews, collateral asset tours, advertising, distribution of approved marketing
materias, bidder conferences, a periodic news etter to interested investors/buyers, speaking
engagements, Congressional Office briefs, and an electronic web site presence

« review marketing plansincluding letters to borrowers, initial sales announcements, targeted
investor/buyer calls, ad layouts, and ad placements strategies to ensure consistency with
overall goals and objectives
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« recommend enhancements to the marketing effort

* prepare and distribute marketing materials, bid packages, and supplements to potential
investors

» make available a borrower tracking system

« draft releases of the sales results

« review proposed modifications to an agency’ s standard question-and-answer package and
provide recommendations

« read computer tapes and diskettes for asset information

* build and maintain a database of assets offered for sale

« perform data field checksto identify problems related to improper due diligence or
coding/inputting

« perform stratification considering the type of asset, its value, geographic location, and other
pertinent factors

« oversee and track sales schedule and resolve problems or issues

« supervise the post-bid due diligence process

« provide written post-sales analysis

« participate in the post-bid meeting and offer insights regarding consistency with stated
objectives

« review the post-sale documentation and participate in the agency review meeting

Sales. $2,691,603
Sales Period: Oct 1, 2009 to Sep 30, 2010
Cooperative Purchasing: No
Set Aside: No
FSC/PSC Code: R704
Maximum Order : $1,000,000

NAICS
Number Description Business Size
522310 | Mortgage and Nonmortgage L oan Brokers $7 million
523110 | Investment Banking and Securities Dealing $7 million
531210 | Officesof Real Estate Agents and Brokers $2 million

520 3 --- Due Diligence & Support Services

Assist agencies in the confirmation and validation of specific elements of an agency's portfolio
of assets. Collect and organize data from an agency's files or athird party source, create asset
inventory database, provide support for asset sales (e.g., asset valuations, investor war room
and asset packaging, and closings), develop quality/information controls.

NOTE: Due Diligence & Support Services may include but are not limited to the following:

Data collection and organization:

« obtain loan/asset information from various sources to include title update requests, UCC
filings, title insurance commitments, environmental review requests, physical inspections
and/or needs assessments, broker price options, market rent studies, business analysis, and
appraisals

« organize documents and maintain an inventory with asset deficiencies noted and reconcile
data discrepancies

« reproduce and deliver documents to agency offices, owners, prospective bidders, and/or third
parties as requested

» maintain a secure file room and implement a records management system

Due diligence support:
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« design and review due diligence process to ensure it achieves the objectives and recommend
enhancements

« review documents for compl eteness, secure missing documents from public records, prepare
affidavits, and notify the agency of any deficiencies

« accumulate and record specific data, e.g. original loan terms, modification terms, and other
information

* prepare an electronic computer database and/or provide database management support for
assets offered for sale and for other data

« obtain credit ratings for assets

« obtain inspections, environmental impact statements, market studies, etc., and compile
information

« perform asset closings - obtain proper addresses, advise borrower or purchaser of the agency
point of contact, maintain areporting system to monitor closing status, assemble Government
records post-sale, and index, box, and deliver to specified location

« draft and/or transmit notices to entities and individuals

« review documents, data, and applications for arithmetic accuracy and compliance

Quiality control/information control:

« develop and implement policies related to information control
« develop and implement a system of interna controls

« conduct quality review inspections

Sales: $4,220,536
Sales Period: Oct 1, 2009 to Sep 30, 2010
Cooperative Purchasing: No
Set Aside: No
FSC/PSC Code: R710
Maximum Order : $1,000,000

NAICS
Number Description Business Size
541611 | Administrative Management and General Management Consulting $7 million
Services

520 4 --- Debt Collection
Provide collection services and servicing of defaulted loans which may include borrower
negotiations, restructuring, and workout agreements.

NOTE: Specia SIN Requirement: At least one of the two project narratives shall

describe debt collection services performed by the offeror on a nationwide basis. In addition,
for each project the offeror shall provide alist of statesin which debt collection services were
performed (i.e., based on the location of the debtor as opposed to the physical location of the
offeror). Thislist is excluded from the four-page-per-project limitation.

Debt Collection may include but is not limited to the following:

Collect on delinquent/defaulted | oans/assets:

« perform collection activities

« provide information to ensure delinquent/defaulted borrowers understand collection process,
their benefits, rights, and responsibilities

* recover adebt from its endorser when a debt becomes delinquent

« ensure that all attemptsto collect are fair and reasonable and do not involve harassment,
intimidation, or false or misleading representation
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« record al collection activity and provide summary reports

Administrative wage garnishment:
« comply with the regulatory requirements for Administrative Wage Garnishment (AWG)
« determine if the borrower is eligible for possible AWG

Litigation preparation:
« determine a borrower’ s ability to repay
« submit a case file for approva

Administer deferments and forbearances
Discharge loans due to death, disability, bankruptcy, false certification, etc.

Sales: $325,755,532
SalesPeriod: Oct 1, 2009 to Sep 30, 2010
Cooperative Purchasing: No
Set Aside: No
FSC/PSC Code: R705
Maximum Order : $1,000,000

NAICS
Number Description Business Size
561440 | Collection Agencies $7 million

520 5 --- Loan Servicing & Asset M anagement
Assist agencies in servicing, monitoring and maintaining loan assets which may include
establishing loan database, remittance processing, verify and update borrower data, issue
forms and correspondence, process loan cancellations and consolidations, billing services,
credit bureau reporting, and transfer and discharge loans. Provide servicing of troubled loans
which may include borrower negotiations, restructuring, foreclosure and supervision of the
sale of the collateral and workout agreements.

NOTE: Loan Servicing & Asset Management may include but is not limited to the following:

Assist in assessment and improvement of current asset management processes related to cash
management, inventory management, Government property, plant and equipment, adequacy of
controls, policies, procedures, loan servicing practices, and review of opinions on financing
and refinancing

Verify and maintain borrower data:

* maintain data elements required to service loans

« link al loan records and documents (e.g. letters and forms) to loans and borrower services
« record al contacts with borrowers or borrower’ s representatives

« verify data on the loan application

Exchange data with an agency’s central database and reconcile information:

« electronically exchange loan and other asset servicing/management data with an agency’s
central database

* reconcile transactions and financial data elements

Issue forms, disclosures, letters, and other materials:
* design standard correspondence
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« issue standardized forms, letters, and disclosures

* maintain a correspondence tracking system

« generate, store, and distribute loan materials such as deferment forms, coupon books, and
income contingent waiver forms

Cancel loans:

* reverse al financial entries on booked |oans after notification that aloan is canceled and
transmit the account adjustments

« notify borrowers of loan cancellation and provide revised repayment schedule

« confirm loan cancellation amounts and account adjustments through periodic reconciliation

Convert loans to repayment status:

« identify loans entering the grace period through status changes

« provide arepayment schedule to the borrower before the grace period ends

« provide the borrower a billing statement based on the repayment schedule previously
disclosed

« update borrower’ s account and associated asset records with changes in status and implement
required changes to loan servicing

« notify borrower of changesin status

« contact the borrower or otherwise facilitate the borrower’s compliance with the loan
repayment terms

« provide borrowers with default prevention notices

* provide arepayment schedule before deferment or forbearance ends

« provide loan counseling upon request and respond to inquiries

* provide aternative repayment plans

* notify borrower to confirm repayment plan

Calculate interest:
« calculate and post interest on borrower’ s accounts
« provide amortization schedule to the borrower

Assess and post fees and late charges

Bill the borrower:

« send consolidated bills, coupon books, or billing statements to borrowers

« notify borrowers of upcoming changes in interest rates and repayment schedule changes
* provide information regarding advance payment options

« regenerate billing statements

« incorporate rules into the billing and collection system

Process borrower remittances:

* post agency data regarding payments

« deliver payments to a specified loan lockbox

« apply payment fees, collection costs, interest, and principal

Process borrower requests for remittances via pre-authorized debit

Determine income contingent repayment (ICR):

« send borrower required forms regarding ICR

* image and review any waiver form returned by a borrower

« receive IRS approval to send atransaction file to the ordering agency’s central database
containing arequest to obtain income tax data from the IRS

« obtain, update, or accept necessary information from the IRS
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« recalculate the ICR payment
* provide counseling information regarding repayment options
« calculate joint repayment under the ICR plan

Prepare annual statements:

* prepare and send an annual statement to borrowers and endorsers
* respond inquiries

* regenerate annual statements

Reconvert loans:

« reconvert borrower loans from repayment into a payment-not-due status

* reverse any late charges and interest and correct reports sent to an agency’s central database
and credit bureaus

« obtain required information and cease collection activities

Loan consolidation and transfer:

« provide requested information and explain loan consolidation options

* send records, data, and documents pertaining to any accounts transferred to a new location
* maintain borrower |oan records

« provide anotice to the borrower of the transfer action

Transfer defaulted loans:
* submit a transaction to the agency notifying it that the loan isin default
« provide anotice of transfer to the borrower

Accept and service loans from another servicer or DCS:
« link loans received to the same borrower

« notify borrowers of the transfer

« confirm the receipt of loan documents

Perform skip tracing and transmit information to an agency’s central database
Report to credit bureaus

Provide customer service

Reconcile with an agency’s central database

Refinance Government-held loans:

« assess feasibility of refinancing

* assess methods for lowering transaction costs

» recommend procedures to facilitate refinancing
« perform subsidy layering reviews

* restructure agency-held or insured project loans

Enforce creditor’ s rights under the loan:

« notify the ordering agency if any mortgaged property is out of repair or has deteriorated
« review and report the status of required reserves or escrow accounts

« review loan covenants and enforce them or refer them to the Government agency

Protect loan collateral:
* pay all taxes, insurance premiums, and other required escrow expenses
« assure all buildings and improvements securing mortgage loans are insured
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« enforce the rights of the agency under any mortgage that is in default
* notify the agency of any false representation of warranty made in obtaining aloan

Share and manage credit risk
Workout or restructure troubled loans

Sales: $41,539,760
Sales Period: Oct 1, 2009 to Sep 30, 2010
Cooperative Purchasing: No
Set Aside: No
FSC/PSC Code: R704
Maximum Order : $1,000,000

NAICS
Number Description Business Size
522310 | Mortgage and Nonmortgage L oan Brokers $7 million
541611 | Administrative Management and General Management Consulting $7 million
Services

520 6 --- Professional Legal Services
Assist agencies with the full spectrum of professional legal support required for the resolution,
management and/or disposition of assets held by the Federal Government.

NOTE: Special SIN Reguirement: The Contractor shall be a professional law firm and
provide legal services required for the resolution, management and/or disposition of assets
held by agencies of the Federal government. Assets, as defined by this SIN, pertain to tangible
assets and limited intangible assets such as financial assets. The scope of professional legal
services under this solicitation are limited to litigation support and other legal services that
arise from work being performed under other SINs of this Schedule only. It does NOT include
EEO, Family Law, Intellectual Property, Government Acquisition Law, or any other legal
services not directly related to work being performed under other SINs of this Schedule.
Orders must be placed with the consent of, and in coordination with, the ordering agency’s
Office of General Counsel.

Professional Legal Services may include, but are not limited to, the following:

Asset transactions:

* participate with agency representatives and/or its designated outside contractors to ensure
familiarity with asset portfolios as well as agency policies and procedures

* prepare documentation for asset resolution

« analyze the legal issues presented in asset resolution

« perform an assessment of loan/asset files

* assist in the design of an asset resolution program

* assist in development of an asset sales announcement or other documents

* assist in the conduct of asset sales

« take delivery of, execute receipt for, keep safe asset files, and perform final transfer of files

Corporate, tax, bankruptcy, real estate, securities, contract, and mortgage banking law:

« coordinate for necessary support documentation such as appraisals, reports, inspections,
operating statements, evaluations of assets, payment, default, workout information, and
environmental information, etc., and ensure completion and attainment of aforementioned
documents
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« conduct legal research and analysis

* provide access to contractor’s law library

« respond to questions from interested parties

* review proposed resolutions to ensure compliance with all local, state, and Federal codes,
statutes, laws, and third party contracts impacting resolution

« investigate potential conflict of interest issues

« perform, or assist with, any other legal support services in conjunction with services ordered
under other SINs of this Schedule only

Sales: $1,456,639
Sales Period: Oct 1, 2009 to Sep 30, 2010
Cooperative Purchasing: No
Set Aside: No
FSC/PSC Code: R704
Maximum Order : $1,000,000

NAICS
Number Description Business Size
541110 | Officesof Lawyers $7 million

520 7 --- Financial & Performance Audits
Perform financial statement audits, financial-related audits and performance audits. An
independent assessment of an audited entity's @) financial statementsin conformity with
generally accepted accounting principles, b) financial information, adherence to financia
compliance requirements and internal controls, or ) organization or program performance to
identify areas for improvement.

NOTE: Specia SIN Requirement: The offeror shall be alicensed CPA firm

and shall provide alist of states, territories, and/or foreign countries in which it has a current
CPA license. In addition, the offeror shall provide a copy of its most recently completed peer
review report, as well as any internal documents issued to address corrective action for noted
deficiencies.

Financial & Performance Audits may include but are not limited to the following:

Financial statement audits:

« audit of financia statements prepared in conformity with standards of accounting issued by
Statement of Federal Financial Accounting Standards (SFFAS) and by the American Institute
of Certified Public Accountants (AICPA)

Segments of financial statements:

« audit financial information, e.g. statement of revenue and expenses, statement of cash
receipts and disbursements, statement of fixed assets, budget requests, and variances between
estimated and actual financia performance

Interna controls:

« audit for compliance with laws and regulations such as those governing the bidding for,
accounting for, and reporting on grants and contracts including proposal's, amounts billed, and
amounts due on termination claims

« audit financial reporting and/or safeguarding assets including controls using computer-based
systems

Compliance with laws and regulations
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Economy and efficiency audits:

* assess business practices

« evaluate acquisition of appropriate type, quality, and amount of resources at an appropriate
cost

« assess duplication of effort by employees and work that serves little or no purpose

« evaluate the optimum amount of resources (staff, equipment, and facilities) in producing or
delivering the appropriate quantity and quality of goods or servicesin atimely manner

« evaluate compliance with requirements of laws and regulations that could significantly affect
the acquisition, protection, and use of the entity’ s resources

* assess management control systems for measuring, reporting, and monitoring a program’'s
economy and efficiency

« evaluate reported measures of economy and efficiency

Program results and program fraud audits:

« assess Whether the objectives of a new or ongoing program are proper, suitable, or relevant
« determine the extent to which a program achieves a desired level of program results

* assess the effectiveness of the program and/or individual program components

« determine whether the program complements, duplicates, overlaps, or conflicts with other
related programs

» assess compliance with laws and regulations applicable to the program

Sales: $200,044,281
Sales Period: Oct 1, 2009 to Sep 30, 2010
Cooperative Purchasing: No
Set Aside: No
FSC/PSC Code: R704
Maximum Order : $1,000,000

NAICS
Number Description Business Size
541211 | Officesof Certified Public Accountants $8.5 million

520 8 --- Complementary Audit Services
Other services performed by auditors including assist in developing questions for use at
hearings, develop methods and approaches in evaluating a new or proposed program and
forecast potential program outcomes.
NOTE: Complementary Audit Services may include but are not limited to the following:
Assist in development of questions for use at hearings
Develop methods and approaches to be applied in evaluating a new or a proposed program
Forecast potential program outcomes under various assumptions

Perform peer reviews

Sales; $13,029,603
SalesPeriod: Oct 1, 2009 to Sep 30, 2010
Cooper ative Purchasing: No
Set Aside: No

Page: 12 of 86



FCXB-F4-020002-B Refresh: 13 Part|- GOODS & SERVICES

FSC/PSC Code: R704
Maximum Order : $1,000,000

NAICS
Number | Description | BusinessSize
541611 | Administrative Management and General Management Consulting $7 million

Services

520 9 --- Recovery Audits
Audits performed to recover funds resulting from overpayments, duplicate payments and
underpayments. Performed under the authority of Section 354 of the National Defense
Authorization Act for FY 96 (Public Law 104-106; 110 Stat. 268; 10 U.S.C. 2461), and
Section 388 of the National Defense Authorization Act for FY 98.

NOTE: Recovery Audits may include but are not limited to the following:
Identify overpayments

Recover overpayments

Identify and recover third-party liahilities

Recover disability payments

Recover health care costs

Sales: $26,561,639
SalesPeriod: Oct 1, 2009 to Sep 30, 2010
Cooperative Purchasing: No
Set Aside: No
FSC/PSC Code: R704
Maximum Order : $1,000,000

NAICS
Number Description Business Size
541211 | Offices of Certified Public Accountants $8.5 million
541219 | Other Accounting Services $8.5 million

520 10 --- Transportation Audits
(SMALL BUSINESS SET ASIDE) Perform administrative reviews and rate examinations on
prepayment and postpayment transportation bills to ensure accuracy, completeness, and
compliance with established rates, tariffs, quotations, agreements, tenders or other applicable
rate authority.

NOTE: Transportation Audits may include but are not limited to the following:

Examine transportation bills to ensure accuracy, completeness, and compliance with
established rates, tariffs, quotations, agreements, tenders, or other applicable rate authority

Conduct specia audits such as unpaid supplemental billing claims, direct settlement claims,
court actions, etc.
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Conduct special projects such as position papers, special reports, correspondence,
investigations, etc.

Sales: $2,834,263
SalesPeriod: Oct 1, 2009 to Sep 30, 2010
Cooperative Purchasing: No
Set Aside: Yes
FSC/PSC Code: R704
Maximum Order : $1,000,000

NAICS
Number Description Business Size
541211 | Officesof Certified Public Accountants $8.5 million
541219 | Other Accounting Services $8.5 million

520 11 --- Accounting

Transaction anaysis, transaction processing, data analysis and summarization, technical
assistance in devising new or revised accounting policies and procedures, classifying
accounting transactions, special studies to improve accounting operations.

NOTE: Accounting may include but is not limited to the following:

Analyze, process, and summarize transactions

Assist in devising new or revised accounting policies and procedures

Classify accounting transactions

Perform specia studies to improve accounting operations

Resolve accounting issues

Resolve and/or implement audit findings

Assess or enhance accounting interna controls

Improve operating efficiency and effectiveness

Sales: $129,390,312
Sales Period: Oct 1, 2009 to Sep 30, 2010
Cooperative Purchasing: No
Set Aside: No
FSC/PSC Code: R703
Maximum Order : $1,000,000

NAICS
Number Description Business Size
541211 | Offices of Certified Public Accountants $8.5 million
541219 | Other Accounting Services $8.5 million

520 12 --- Budgeting

Assess and improve the budget formulation and execution processes, conduct specia reviews
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to resolve budget formulation or budget execution issues, provide technical assistance to
improve budget preparation or execution processes.

NOTE: Budgeting may include but is not limited to the following:
Assess and improve the budget formulation process
Assess and improve the budget execution process
Conduct special reviews of budget formulation or execution issues
Review budgetary controls
Assist with implementation of corrective actions
Sales; $53,965,240
Sales Period: Oct 1, 2009 to Sep 30, 2010
Cooperative Purchasing: No
Set Aside: No

FSC/PSC Code: R704
Maximum Order : $1,000,000

NAICS
Number Description Business Size
541211 | Officesof Certified Public Accountants $8.5 million
541219 | Other Accounting Services $8.5 million
541611 | Administrative Management and General Management Consulting $7 million
Services

520 13 --- Complementary Financial M anagement Services
Assess and improve financia management systems, financial reporting and analysis, strategic
financial planning, financial policy formulation and development. Devise and implement
performance measures, conduct specia cost studies, perform actuarial services, perform
economic and regulatory analysis, assist with financial quality assurance efforts, perform
benchmarking.

NOTE: Complementary Financial Management Services may include but are not limited to
the following:

Assess and improve financial management systems
Conduct A-127 system compliance reviews

Assist with implementation of corrective actions
Document systems

Identify systems requirements

Plan and develop systems

Assist in meeting agency financial management system requirements
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Assess and improve financia reporting and analysis

Develop new reporting formats and pro-forma financial reports

Assist in improving and streamlining reporting and analysis processes
Perform cost-benefit or other special financia analyses

Assist with the requirements of the Government Performance & Results Act

Assist with devising and implementing performance measures and related processes and
systems

Assist with strategic and operational financial planning
Resolve audit recommendations

Assist in manageria cost accounting

Assist in financial policy formulation and development

Perform economic and regulatory analyses:

« develop methods for analyzing costs, benefits and impacts of regulations and policies
« collect data and prepare Information Collection Requests for approval by OMB

« conduct exposure and risk analyses

« develop, modify or apply risk characterization models to analyze and eval uate polices,
programs and regulations

Perform actuarial services and/or actuarial data analysis services:

« collection, analysis, editing, calibration and data entry of Employee Benefit Plan information
« conduct updates of afull actuarial valuation pension plan database, program major upgrades
or significant new modeling capabilities

« perform quantitative analysis of covered pension plans to identify plans that are potentially
noncompliant or under-funded

Assist with quality assurance efforts

Sales: $166,363,345
Sales Period: Oct 1, 2009 to Sep 30, 2010
Cooperative Purchasing: No
Set Aside: No
FSC/PSC Code: R704
Maximum Order : $1,000,000

NAICS
Number | Description | BusinessSize
541611 | Administrative Management and General Management Consulting $7 million

Services

520 14 --- Audit & Financial Training Services
(SMALL BUSINESS SET ASIDE) Plan and deliver audit and financial training services
including but not limited to course development and instruction required to support audit,
review, financial assessment and financial management activities.
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NOTE: Audit & Financial Training Services may include but are not limited to the following:

Develop and instruct courses for agency personnel, subcontractors, and/or investors/buyers to
support audits, financial management and/or financial asset services

Sales: $2,252,059
Sales Period: Oct 1, 2009 to Sep 30, 2010
Cooperative Purchasing: No
Set Aside: Yes
FSC/PSC Code: R704
Maximum Order : $1,000,000

NAICS
Number Description Business Size
541611 | Administrative Management and General Management Consulting $7 million
Services

520 15 --- Outsour cing Recurring Commercial Activitiesfor Financial
Management Services
Services that an agency identifies as recurring commercia activities which may include
billing, payroll processing, application processing, claim processing, grant application
management, loan application management, inventory management, and other financial
management activities.

NOTE: Outsourcing Recurring Commercial Activities for Financial Management Services
may include but are not limited to the following:

Billing services

Payroll processing
Application processing

Claim processing

Grant application management
L oan application management
Inventory management
Brokerage services

Sales: $49,079,232
Sales Period: Oct 1, 2009 to Sep 30, 2010
Cooperative Purchasing: No
Set Aside: No
FSC/PSC Code: R704
Maximum Order : $1,000,000
NAICS

Number | Description Business Size
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524292 ‘ Third Party Administration of Insurance and Pension Funds ‘ $7 million
541214 | Payroll Services ' $8.5million
541219 ‘ Other Accounting Services ‘ $8.5 million

520 16 --- Business | nformation Services
Electronic and non-electronic transmission (excluding voice communication) of Consumer
Credit Reports, Address Verification Reports, Skip Location Reports, Public Information,
Domestic Business Profile, International Business Profile, Mortgage Reports, Supplemental
Credit Reference Reports, Bond Rating, Managed Fund Rating, Institutional Ranking, Data
Processing (credit/financial) Credit Scoring, Merged Credit Files, Credit Risk Assessment and
Miscellaneous Business Information (BIS) Services. May provide computer software intended
for BIS use and customization of reports.
NOTE: Special SIN Requirement: If proposing bond ratings, managed fund ratings, or
institutional ratings, the offeror shall be accepted by the Securities and Exchange Commission
as Nationally Recognized Statistical Rating Organizations (NRSRO).
Business Information Services may include but are not limited to the following:
Consumer credit reports
Address verification reports
Skip location reports
Public information
Domestic business profiles
International business profiles
Mortgage reports
Supplemental credit reference reports
Bond ratings
Managed fund ratings
Ingtitutional ratings
Data processing (credit/financial)
Credit scoring
Merged credit files

Credit risk assessment

Customization services may be provided to meet specific needs. Computer software required
for access, data manipulation, or implementation may also be provided.
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CRANB contractors and authorized schedule users are to have in place a signed Memorandum

of Understanding before accepting or placing orders for consumer or commercial credit

reports against the subject schedule.

Sales: $51,474,820
Sales Period: Oct 1, 2009 to Sep 30, 2010
Cooperative Purchasing: No
Set Aside: No
FSC/PSC Code: R704
Maximum Order : $1,000,000
NAICS
Number Description Business Size
561450 | Credit Bureaus $7 million
520 16BPA ---
Sales: $261,978
Sales Period: Oct 1, 2009 to Sep 30, 2010
Cooperative Purchasing: No
Set Aside: No
FSC/PSC Code: R704
Maximum Order : $0
NAICS
Number | Description | BusinessSize
561450 ‘ Credit Bureaus ‘ $7 million
520 161 RABPA ---
Sales: $0
Sales Period: Oct 1, 2009 to Sep 30, 2010
Cooper ative Purchasing: No
Set Aside: No
FSC/PSC Code: R704
Maximum Order : $0
NAICS
Number Description Business Size
561450 | Credit Bureaus $7 million

520 17 --- Risk Assessment and Mitigation Services

Risk Assessment and Mitigation Services include but are not limited to the following:

Documentation of disclosure responsibilities for Pl and PHI type information

Deployment of risk assessment and mitigation strategies and techniques

Improvement of capabilities through the reduction, identification, and mitigation of risks

Detailed risk statements, risk explanations and mitigation recommendations

Design and development of new business applications, processes, and proceduresin

response to risk assessments
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Ensuring compliance with governance and regulatory requirements

Evaluation of threats and vulnerabilities to the protection PIl and PHI type of
information

Training of government personnel on how to prevent data breaches and identity theft

Information assurance of Pl and PHI type information

Vulnerability assessments

Privacy impact and policy assessments

Review and creation of privacy and safeguarding policies

Prioritization of threats

Maintenance and demonstration of compliance

Evaluation and analysis of internal controls critical to the detection and elimination of
weaknesses to the protection of PIl and PHI type of information

Sales: $0
Sales Period: Oct 1, 2009 to Sep 30, 2010
Cooperative Purchasing: No
Set Aside: No
FSC/PSC Code: R704
Maximum Order : $1,000,000

NAICS
Number | Description | BusinessSize
541990 ‘ All Other Professional, Scientific and Technical Services ‘ $7 million

520 18 --- Independent Risk Analysis
Independent Risk Analysisincludes areview of al information compromised by a data breach
for trends and unusual patterns. The circumstances surrounding the breach are investigated to
determine whether it appears to be incidental, accidental or targeted. The breached data itself
isanalyzed to determineif thereis any current evidence of organized misuse. The analysis
ultimately provides a determination as to the probability that breached data may be used to
harm the individuals whose data has been compromised. The tasks involved in independent
risk analysis include but are not limited to the following:

Monitoring of multiple data el ements and sources

Metadata analysis

Pattern analysis

Risk analysis

Privacy impact analysis

Statistical analysis

Data structure devel opment

Notification services

Probability analysis that breached data has been used to cause harm

Determination of the level of risk for potential misuse of sensitive Pl and PHI type of
information

Certification of findings regarding misuse of compromised data

Investigation of circumstances surrounding breach, including digital forensic analysis

Collection of evidence regarding data breaches

Development of arisk mitigation plan

Sales: $1,487,052
Sales Period: Oct 1, 2009 to Sep 30, 2010
Cooperative Purchasing: No
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Set Aside: No
FSC/PSC Code: R704
Maximum Order : $1,000,000

NAICS
Number | Description | BusinessSize
561611 ‘ Investigation Services ‘ $12.5 million

520 19 --- Data Breach Analysis
Data Breach Analysis includes the monitoring and detection of breached identities and Pl and

PHI type of information across multiple industries in order to detect patterns of misuse related
to a specific dataloss. The breached files are continuously monitored over a period of weeks,
months, or years. It can provide the locations of potential misuse for further law enforcement
action, aswell asalisting of consumers likely to be fraud victims. The tasks involved include
but are not limited to the following:

Monitoring of multiple non-credit data elements and sources
Fraud detection and protection solutions

Fraud resolution and assistance for affected individuals

Fraud alerts

Corrective actions

Notification services

Identity theft insurance (as allowed by applicable State statutes)
Social Security Number monitoring

Credit card monitoring

Sales: $1,549,049
Sales Period: Oct 1, 2009 to Sep 30, 2010
Cooperative Purchasing: No
Set Aside: No
FSC/PSC Code: R704
Maximum Order : $1,000,000

NAICS
Number Description Business Size
561611 | Investigation Services $12.5 million

520 20 --- Compr ehensive Protection Solutions
Comprehensive Protection Solutions allows for customized solutions that integrate the
services found under SINs 520 16 Business Information Services (Credit Monitoring
Services), 520 17 Risk Assessment and Mitigation Services, 520 18 Independent Risk
Analysis and 520 19 Data Breach Analysis. This SIN CANNOT be used to fulfill
requirements that only fall within the scope of one of the other four SINs. It may only be used
to fulfill agency requirements that span across multiple SINs.

Sales: $466,742
Sales Period: Oct 1, 2009 to Sep 30, 2010
Cooperative Purchasing: No
Set Aside: No
FSC/PSC Code: R704
Maximum Order : $1,000,000
NAICS
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Number | Description | BusinessSize

541990 ‘ All Other Professional, Scientific and Technical Services ‘ $7 million

520 21 --- Program M anagement Services
Program Management Services encompasses the management of financial and business
solutions programs and projects and includes but is not limited to program management,
program oversight, project management and program integration of alimited duration. A
variety of functions may be utilized to support program integration or project management
tasks.

Note: Servicesthat are not authorized for purchase under this SIN are services where the
primary purpose or the preponderance of work performed is specifically covered by another
GSA Schedule, such as: mission-oriented business services covered by GSA Schedule 874;
engineering services covered by GSA Schedule 871; IT services covered by GSA Schedule
70; advertising and marketing services covered by GSA Schedule 541; human resources
services covered by GSA Schedule 738 X; logistics services covered by GSA Schedule 874 V;
security services covered by GSA Schedule 84; transportation services covered by GSA
Schedule 48; travel services covered by GSA Schedule 599, environmental services covered
by GSA Schedule 899; language services covered by GSA Schedule 738 |1; and training
services covered by GSA Schedule 69. For more information on these or other GSA
Schedules, visit the GSA Schedules E-Library website: www.gsaelibrary.gsa.gov.

Sales: $7,672,759
Sales Period: Oct 1, 2009 to Sep 30, 2010
Cooperative Purchasing: No
Set Aside: No
FSC/PSC Code: R704
Maximum Order : $1,000,000

NAICS
Number Description Business Size
541611 | Administrative Management and General Management Consulting $7 million
Services

520 22 --- Grants Management Support Services
Support and assist federal grants management personnel in all phases of the grants
management process including but not limited to assessing compliance of grantees business
and financial management systems, assisting awarding agencies in ensuring grantees
responsible and accountable use of grant funds, assisting with ensuring that grantees
performanceisin full compliance with grant requirements, assisting government Grants
Management Officers, Grant Management Specialists, and other grants management
personnel, advising government personnel in managing Grant Financial Management systems,
managing the project period of performance schedule, evaluating on-going status reports,
final reports, and other deliverable products required under the grant program, and assisting in
grant close-out procedures.

NOTE: This SIN includes services specificaly designed to support and assist federal grants
management personnel in managing total grant programs, pre-award, award, post-award and

closeout phases of the grants management lifecycle process including but not limited to:

Planning and writing solicitations and amendments
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Assisting review panels
Assessing compliance of grantees’ business and financial management systems
Preparing award documents

Assisting awarding agencies in ensuring grantees' responsible and accountable use of grant
funds

Assisting and monitoring with ensuring that grantees’ performance isin full compliance with
grant requirements

Assisting government Grants Management Officers, Grant Management Specialists, and other
grants management personnel

Monitor performance
Advising government personnel in managing Grant Financial Management systems
Managing the project period of performance schedule

Evaluating on-going status reports, final reports, and other deliverable products required under
the grant program

Assisting in grant close-out procedures

Under 31 U.S.C. 6303 and 6304, ordering activities shall not procure services under this SIN
using funds allocated or otherwise designated for grants. Because the principal purpose of the
services offered under this SIN isto acquire services for the direct benefit or use of the United
States Government, ordering activities shall only use funds allocated or otherwise designated
for contract procurements.

Grants Management Support Services do not include the performance of inherently
governmental functions. An inherently governmental function is defined as “afunction that is
so intimately related to the public interest as to mandate performance by Government
employees. These functions include those activities that require either the exercise of
discretion in applying Government authority or the making of value judgments in making
decisions for the Government.” (See OMB Poalicy Letter 92-1, dated September 23, 1992). An
illustrative list of inherently governmental functionsis available in Appendix A of OMB
Policy Letter 92-1. Ordering activities are prohibited from acquiring any grants management
support services included in Appendix A of OMB Policy Letter 92-1, aswell as services not
listed on Appendix A but that fall within the overall description of inherently governmental
functions contained in OMB Policy Letter 92-1. Questions as to whether aserviceis
inherently governmental must be resolved prior to issuing a request for quote or otherwise
soliciting services under this SIN.

Sales: $54,264
Sales Period: Oct 1, 2009 to Sep 30, 2010
Cooperative Purchasing: No
Set Aside: No
FSC/PSC Code: R703
Maximum Order : $1,000,000
NAICS
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Number | Description | BusinessSize

541611 | Administrative Management and General Management Consulting $7 million
Services

520 23 --- Ancillary Supplies and/or Services
Ancillary supplies and/or services are support supplies and/or services which are not within
the scope of any other SIN on this schedule. These supplies and/or services are necessary to
compliment a contractor s offerings to provide a solution to a customer requirement. This SIN
may be used for orders and blanket purchase agreements that involve work or a project that is
solely associated with the supplies and/or services purchased under this schedule. This SIN
EXCLUDES purchases that are exclusively for supplies and/or services aready available
under another schedule.

Specid Instructions: The work performed under this SIN shall be associated with existing
SIN(s) that are part of this schedule. Ancillary supplies and/or services shall not be the
primary purpose of the work ordered, but be an integral part of the total solution offered.
Ancillary supplies and/or services may only be ordered in conjunction with or in support of
supplies or services purchased under another SIN(s) of the same schedule. Offerors may be
required to provide additional information to support a determination that their proposed
ancillary supplies and/or services are commercialy offered in support of one or more SIN(s)
under this schedule.

Sales: $0
Sales Period: Oct 1, 2009 to Sep 30, 2010
Cooperative Purchasing: No
Set Aside: No
FSC/PSC Code: R710
Maximum Order : $1,000,000

NAICS
Number Description Business Size
561499 | All Other Business Support Services $7 million
52099 ---

Sales. $0
Sales Period: Oct 1, 2009 to Sep 30, 2010
Cooperative Purchasing: No
Set Aside: No
FSC/PSC Code: R704
Maximum Order : $1,000,000

NAICS
Number | Description | BusinessSize
525990 \ Other Financial Vehicles \ $7 million
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Part Il - CONTRACT TERMS AND CONDITIONS

Begin Regulation

52.203-15 WHISTLEBL OWER PROTECTIONS UNDER THE
AMERICAN RECOVERY AND REINVESTMENT ACT OF 2009
(JUN 2010)

(a) The Contractor shall post notice of employees rights and remedies for whistleblower protections
provided under section 1553 of the American Recovery and Reinvestment Act of 2009 (Pub. L. 111-5)
(Recovery Act).

(b) The Contractor shall include the substance of this clause, including this paragraph (b), in all

subcontracts that are funded in whole or in part with Recovery Act funds.

Begin Regulation

52.204-11 AMERICAN RECOVERY AND REINVESTMENT ACT —
REPORTING REQUIREMENTS (JUL 2010)

(a) Definitions. For definitions related to this clause (e.g., contract, first-tier subcontract, total
compensation etc.) see the Frequently Asked Questions (FAQs) available at
http://www.whitehouse.gov/omb/recovery fags contractors. These FAQs are also linked under
http://www.Federal Reporting.gov.

(b) This contract requires the contractor to provide products and/or services that are funded under the
American Recovery and Reinvestment Act of 2009 (Recovery Act). Section 1512(c) of the Recovery
Act requires each contractor to report on its use of Recovery Act funds under this contract. These
reports will be made available to the public.

(c) Reports from the Contractor for all work funded, in whole or in part, by the Recovery Act, are due
no later than the 10th day following the end of each calendar quarter. The Contractor shall review the
Frequently Asked Questions (FAQs) for Federal Contractors before each reporting cycle and prior to
submitting each quarterly report as the FAQs may be updated from time-to-time. The first report is due
no later than the 10th day after the end of the calendar quarter in which the Contractor received the
award. Thereafter, reports shall be submitted no later than the 10th day after the end of each calendar
quarter. For information on when the Contractor shall submit itsfinal report, see
http://www.whitehouse.gov/omb/recovery_fags contractors.

(d) The Contractor shall report the following information, using the online reporting tool available at
http://www.Federal Reporting.gov.

(1) The Government contract and order number, as applicable.
(2) The amount of Recovery Act funds invoiced by the contractor for the reporting period. A
cumulative amount from all the reports submitted for this action will be maintained by the

government's on-line reporting tool.

(3) A list of al significant services performed or supplies delivered, including construction, for
which the contractor invoiced in this calendar quarter.

(4) Program or project title, if any.

(5) A description of the overall purpose and expected outcomes or results of the contract,
including significant deliverables and, if appropriate, associated units of measure.
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(6) An assessment of the contractor’ s progress towards the completion of the overall purpose and
expected outcomes or results of the contract (.., not started, less than 50 percent completed,
completed 50 percent or more, or fully completed). This covers the contract (or portion thereof)
funded by the Recovery Act.

(7) A narrative description of the employment impact of work funded by the Recovery Act. This
narrative should be cumulative for each calendar quarter and address the impact on the
Contractor’s and first-tier subcontractors' workforce for al first-tier subcontracts valued at
$25,000 or more. At a minimum, the Contractor shall provide —

(i) A brief description of the types of jobs created and jobs retained in the United States

and outlying areas (see definition in FAR 2.101). This description may rely on job titles,
broader labor categories, or the Contractor’s existing practice for describing jobs as long
as the terms used are widely understood and describe the general nature of the work; and

(if) An estimate of the number of jobs created and jobs retained by the prime Contractor
and all first-tier subcontracts valued at $25,000 or more, in the United States and outlying
areas. A job cannot be reported as both created and retained. See an example of how to
calculate the number of jobs at
http://www.whitehouse.gov/omb/recovery_fags contractors.

(8) Names and total compensation of each of the five most highly compensated officers of the
Contractor for the calendar year in which the contract is awarded if —

(i) In the Contractor’s preceding fiscal year, the Contractor received —

(A) 80 percent or more of its annual gross revenues from Federal contracts (and
subcontracts), loans, grants (and subgrants) and cooperative agreements; and

(B) $25,000,000 or more in annual gross revenues from Federal contracts (and
subcontracts), loans, grants (and subgrants) and cooperative agreements; and

(ii) The public does not have access to information about the compensation of the senior
executives through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C. 78m(a), 780(d)) or section 6104 of the Internal
Revenue Code of 1986.

(9) For subcontracts valued at less than $25,000 or any subcontracts awarded to an individual, or
subcontracts awarded to a subcontractor that in the previous tax year had gross income under
$300,000, the Contractor shall only report the aggregate number of such first tier subcontracts
awarded in the quarter and their aggregate total dollar amount.

(20) For any first-tier subcontract funded in whole or in part under the Recovery Act, that is
valued at $25,000 or more and not subject to reporting under paragraph 9, the Contractor shall
require the subcontractor to provide the information described in paragraphs (d)(10)(i), (ix), (x),
(xi), and (xii) of this section to the Contractor for the purposes of the quarterly report. The
Contractor shall advise the subcontractor that the information will be made available to the public
as required by section 1512 of the Recovery Act. The Contractor shall provide detailed
information on these first-tier subcontracts as follows:

(i) Unique identifier (DUNS Number) for the subcontractor receiving the award and for
the subcontractor’ s parent company, if the subcontractor has a parent company.

(if) Name of the subcontractor.
(iii) Amount of the subcontract award.

(iv) Date of the subcontract award.
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(v) The applicable North American Industry Classification System (NAICS) code.
(vi) Funding agency.

(vii) A description of the products or services (including construction) being provided
under the subcontract, including the overall purpose and expected outcomes or results of
the subcontract.

(viii) Subcontract number (the contract number assigned by the prime contractor).

(ix) Subcontractor’s physical address including street address, city, state, and country.
Also include the nine-digit zip code and congressional district if applicable.

(x) Subcontract primary performance location including street address, city, state, and
country. Also include the nine-digit zip code and congressional district if applicable.

(xi) Names and total compensation of each of the subcontractor’s five most highly
compensated officers, for the calendar year in which the subcontract is awarded if —

(A) In the subcontractor’s preceding fiscal year, the subcontractor received —

(2) 80 percent or more of its annual gross revenuesin Federal contracts
(and subcontracts), loans, grants (and subgrants), and cooperative
agreements; and

(2) $25,000,000 or morein annual gross revenues from Federal contracts
(and subcontracts), loans, grants (and subgrants), and cooperative
agreements, and

(B) The public does not have access to information about the compensation of the
senior executives through periodic reports filed under section 13(a) or 15(d) of
the Securities Exchange Act of 1934 (15 U.S.C. 78m(a), 780(d)) or section 6104
of the Internal Revenue Code of 1986.

(xii) A narrative description of the employment impact of work funded by the Recovery
Act. This narrative should be cumulative for each calendar quarter and address the impact
on the subcontractor’ s workforce. At a minimum, the subcontractor shall provide —

(A) A brief description of the types of jobs created and jobs retained in the United
States and outlying areas (see definition in FAR 2.101). This description may rely
on job titles, broader labor categories, or the subcontractor’s existing practice for
describing jobs as long as the terms used are widely understood and describe the
general nature of the work; and

(B) An estimate of the number of jobs created and jobs retained by the
subcontractor in the United States and outlying areas. A job cannot be reported as
both created and retained. See an example of how to calculate the number of jobs
at http://www.whitehouse.gov/omb/recovery_fags_contractors.

Begin Regulation

52.212-5 CONTRACT TERMSAND CONDITIONSREQUIRED TO
IMPLEMENT STATUTESOR EXECUTIVE ORDERS-
COMMERCIAL ITEMS (JAN 2011) (ALTERNATE |1 — DEC 2010)

(8 The Contractor shall comply with the following Federal Acquisition Regulation (FAR) clauses,
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which are incorporated in this contract by reference, to implement provisions of law or Executive
orders applicable to acquisitions of commercial items:

(1) 52.222-50, Combating Trafficking in Persons (Feb 2009) (22 U.S.C. 7104(g)).

[ ..] Alternate | (Aug 2007) of 52.222-50 (22 U.S.C. 7104(g)).

(2) 52.233-3, Protest After Award (AUG 1996) (31 U.S.C. 3553).

(3) 52.233-4, Applicable Law for Breach of Contract Claim (Oct 2004) (Pub. L. 108-77, 108-78)
(b) The Contractor shall comply with the FAR clausesin this paragraph (b) that the Contracting Officer

has indicated as being incorporated in this contract by reference to implement provisions of law or
Executive orders applicable to acquisitions of commercial items:

Number Title Clause/Provision
52.203-13 CONTRACTOR CODE OF BUSINESS ETHICS AND CONDUCT  Clause

(APR 2010)
52.203-6 RESTRICTIONS ON SUBCONTRACTOR SALES TO THE Clause

GOVERNMENT (SEP 2006) (ALTERNATE | -- OCT 1995)
52.204-10 REPORTING EXECUTIVE COMPENSATION AND FIRST-TIER  Clause
SUBCONTRACT AWARDS (JUL 2010)

52.219-14 LIMITATIONS ON SUBCONTRACTING (DEC 1996) Clause

52.219-16 LIQUIDATED DAMAGES--SUBCONTRACTING PLAN (JAN 1999) Clause

52.219-28 POST-AWARD SMALL BUSINESS PROGRAM Clause
REREPRESENTATION (APR 2009)

52.219-8 UTILIZATION OF SMALL BUSINESS CONCERNS (JAN 2011)  Clause

52.222-19 CHILD LABOR--COOPERATION WITH AUTHORITIES AND Clause
REMEDIES (JUL 2010)

52.222-21 PROHIBITION OF SEGREGATED FACILITIES (FEB 1999) Clause

52.222-26 EQUAL OPPORTUNITY (MAR 2007) Clause

52.222-3 CONVICT LABOR (JUN 2003) Clause

52.222-35 EQUAL OPPORTUNITY FOR VETERANS (SEP 2010) Clause

52.222-36 AFFIRMATIVE ACTION FOR WORKERS WITH DISABILITIES  Clause
(OCT 2010)

52.222-37 EMPLOYMENT REPORTS ON VETERANS (SEP 2006) Clause

52.222-40 NOTIFICATION OF EMPLOYEE RIGHTS UNDER THE Clause
NATIONAL LABOR RELATIONS ACT (DEC 2010)

52.222-54 EMPLOYMENT ELIGIBILITY VERIFICATION (JAN 2009) Clause

52.223-18 CONTRACTOR POLICY TO BAN TEXT MESSAGING WHILE ~ Clause
DRIVING (SEP 2010)

52.225-13 RESTRICTIONS ON CERTAIN FOREIGN PURCHASES (JUN  Clause
2008)

52.225-5 TRADE AGREEMENTS (AUG 2009) Clause

52.232-33 PAYMENT BY ELECTRONIC FUNDS TRANSFER -- CENTRAL  Clause
CONTRACTOR REGISTRATION (OCT 2003)

52.239-1 PRIVACY OR SECURITY SAFEGUARDS (AUG 1996) Clause

52.247-64 PREFERENCE FOR PRIVATELY OWNED U.S.~-FLAG Clause
COMMERCIAL VESSELS (FEB 2006)
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(c) The Contractor shall comply with the FAR clauses in this paragraph (c), applicable to commercial
services, that the Contracting Officer has indicated as being incorporated in this contract by reference to
implement provisions of law or Executive orders applicable to acquisitions of commercial items:

Number Title Clause/Provision
52.222-41 SERVICE CONTRACT ACT OF 1965 (NOV 2007) Clause
52.222-42 STATEMENT OF EQUIVALENT RATES FOR FEDERAL HIRES  Clause

(MAY 1989)

52.222-43 FAIR LABOR STANDARDS ACT AND SERVICE CONTRACT ACT Clause
- PRICE ADJUSTMENT (MULTIPLE YEAR AND OPTION
CONTRACTS) (SEP 2009)

(d) Comptroller General Examination of Record. The Contractor shall comply with the provisions of
this paragraph (d) if this contract was awarded using other than sealed bid, isin excess of the simplified
acquisition threshold, and does not contain the clause at 52.215-2, Audit and Records--Negotiation.

(1) The Comptroller General of the United States, an appropriate Inspector General appointed
under section 3 or 8G of the Inspector General Act of 1978 (5 U.S.C. App.), or an authorized
representative of either of the foregoing officials shall have access to and right to--

(i) Examine any of the Contractor’s or any subcontractors' records that pertain to, and
involve transactions relating to, this contract; and

(ii) Interview any officer or employee regarding such transactions.

(2) The Contractor shall make available at its offices at all reasonable times the records,

meaterials, and other evidence for examination, audit, or reproduction, until 3 years after final
payment under this contract or for any shorter period specified in FAR Subpart 4.7, Contractor
Records Retention, of the other clauses of this contract. If this contract is completely or partially
terminated, the records relating to the work terminated shall be made available for 3 years after
any resulting final termination settlement. Records relating to appeals under the disputes clause or
to litigation or the settlement of claims arising under or relating to this contract shall be made
available until such appeals, litigation, or claims are finally resolved.

(3) Asused in this clause, records include books, documents, accounting procedures and
practices, and other data, regardless of type and regardless of form. This does not require the
Contractor to create or maintain any record that the Contractor does not maintain in the ordinary
course of business or pursuant to a provision of law.

(e (1) Notwithstanding the requirements of the clausesin paragraphs (a), (b), and (c), of this clause,
the Contractor is not required to flow down any FAR clause in a subcontract for commercial

items, other than--

(i) Paragraph (d) of this clause. This paragraph flows down to all subcontracts, except
the authority of the Inspector General under paragraph (d)(1)(ii) does not flow down; and

(ii) Those clauses listed in this paragraph (€)(1). Unless otherwise indicated below, the
extent of the flow down shall be as required by the clause —

(A) 52.203-13, Contractor Code of Business Ethics and Conduct (Apr 2010)
(Pub. L. 110-252, Title VI, Chapter 1 (41 U.S.C. 251 note)).

(B) 52.203-15, Whistleblower Protections Under the American Recovery and
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Reinvestment Act of 2009 (Jun 2010) (Section 1553 of Pub. L. 111-5).

(C) 52.219-8, Utilization of Small Business Concerns (Dec 2010) (15 U.S.C.
637(d)(2) and (3)), in all subcontracts that offer further subcontracting
opportunities. If the subcontract (except subcontracts to small business concerns)
exceeds $650,000 ($1.5 million for construction of any public facility), the
subcontractor must include 52.219-8 in lower tier subcontracts that offer
subcontracting opportunities.

(D) 52.222-26, Equal Opportunity (Mar 2007) (E.O. 11246).
(E) 52.222-35, Equal Opportunity for Veterans (Sep 2010) (38 U.S.C. 4212).

(F) 52.222-36, Affirmative Action for Workers with Disabilities (Oct 2010) (29
U.S.C. 793).

(G) 52.222-40, Natification of Employee Rights Under the National Labor
Relations Act (Dec 2010) (E.O. 13496). Flow down required in accordance with
paragraph (f) of FAR clause 52.222-40.

(H) 52.222-41, Service Contract Act of 1965 (Nov 2007) (41 U.S.C. 351, et seq.).
(1) 52.222-50, Combating Trafficking in Persons (Feb 2009) (22 U.S.C. 7104(q)).
(J) 52.222-51, Exemption from Application of the Service Contract Act to
Contracts for Maintenance, Calibration, or Repair of Certain

Equipment-Requirements (Nov 2007) (41 U.S.C. 351, et seq.).

(K) 52.222-53, Exemption from Application of the Service Contract Act to
Contracts for Certain Services-Requirements (Feb 2009) (41 U.S.C. 351, et seq.).

(L) 52.222-54, Employment Eligibility Verification (Jan 2009).
(M) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations.

(Mar 2009) (Pub. L. 110-247). Flow down required in accordance with paragraph
(e) of FAR clause 52.226-6.

(N) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels
(Feb 2006) (46 U.S.C. Appx. 1241(b) and 10 U.S.C. 2631). Flow down required
in accordance with paragraph (d) of FAR clause 52.247-64.

(2) While not required, the contractor may includein its subcontracts for commercia items a
minimal number of additional clauses necessary to satisfy its contractual obligations.

Note: Regulation 52.212-5
In accordance with the Federal Acquisition Circular 2005-47 (December 13, 2010) revision
of Alternate Il of clause 52.212-5, paragraphs (d)(1) and €)(1) are changed to read:

(d)(1) The Comptroller General of the United States, an appropriate Inspector General
appointed under section 3 or 8G of the Inspector General Act of 1978 (5 U.S.C. App.), or an
authorized representative of either of the foregoing officials shall have access to and right
to&dH

(i) Examine any of the Contractora#s or any subcontractorsé## records that pertain to,
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and involve transactions relating to, this contract; and
(ii) Interview any officer or employee regarding such transactions.

(e)(1) Notwithstanding the requirements of the clauses in paragraphs (a), (b), and (c), of this
clause, the Contractor is not required to flow down any FAR clause in a subcontract for
commercial items, other thana##
(i) Paragraph (d) of this clause. This paragraph flows down to all subcontracts, except
the authority of the Inspector General under paragraph (d)(1)(ii) does not flow down; and
(i) Those clauses listed in this paragraph (€)(1). Unless otherwise indicated below, the
extent of the flow down shall be as required by the claused##

(A) 52.203-13, Contractor Code of Business Ethics and Conduct (Apr 2010) (Pub.
L. 110-252, Title VI, Chapter 1 (41 U.S.C. 251 note)).

(B) 52.203-15, Whistleblower Protections Under the American Recovery and
Reinvestment Act of 2009 (June 2010) (Section 1553 of Pub. L. 111-5).

(C) 52.219-8, Utilization of Small Business Concerns (Dec 2010) (15 U.S.C.
637(d)(2) and (3)), in all subcontracts that offer further subcontracting opportunities. If the
subcontract (except subcontracts to small business concerns) exceeds $650,000 ($1.5
million for construction of any public facility), the subcontractor must include 52.219-8 in
lower tier subcontracts that offer subcontracting opportunities.

(D) 52.222-26, Equal Opportunity (Mar 2007)(E.O. 11246).

(E) 52.222-35, Equal Opportunity for Veterans (Sep 2010) (38 U.S.C. 4212).

(F) 52.222-36, Affirmative Action for Workers with Disabilities (Oct 2010) (29
U.S.C. 793).

(G) 52.222-40, Notification of Employee Rights Under the National Labor
Relations Act (Dec 2010) (E.O. 13496). Flow down required in accordance with paragraph
(f) of FAR clause 52.222-40.

(H) 52.222-41, Service Contract Act of 1965 (Nov 2007) (41 U.S.C. 351, et seq.).

(1) 52.222-50, Combating Trafficking in Persons (Feb 2009) (22 U.S.C. 7104(q)).

(J) 52.222-51, Exemption from Application of the Service Contract Act to
Contracts for Maintenance, Calibration, or Repair of Certain Equipment&##Requirements
(Nov 2007) (41 U.S.C. 351, €t seq.).

(K) 52.222-53, Exemption from Application of the Service Contract Act to
Contracts for Certain Servicesat# Requirements (Feb 2009) (41 U.S.C. 351, et seq.).

(L) 52.222-54, Employment Eligibility Verification (Jan 2009).

(M) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations.
(Mar 2009) (Pub. L. 110-247). Flow down required in accordance with paragraph (e) of
FAR clause 52.226-6.

(N) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels
(Feb 2006) (46 U.S.C. Appx. 1241(b) and 10 U.S.C. 2631). Flow down required in
accordance with paragraph (d) of FAR clause 52.247-64.

Begin Regulation

52.216-18 ORDERING (OCT 1995) (DEVIATION Il -- FEB 2007)

(a) Any supplies and services to be furnished under this contract shall be ordered by issuance of
delivery orders or task orders by the individuals or activities designated in the Schedule. Such orders
may be issued from Date of Award through Contract expiration date.
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(b) All delivery orders or task orders are subject to the terms and conditions of this contract. In the
event of conflict between adelivery order or task order and this contract, the contract shall control.

(c) If mailed, adelivery order or task order is considered “issued” when the ordering activity deposits

the order in the mail. Orders may be issued orally, by facsimile, or by electronic commerce methods
only if authorized in the Schedule.

Begin Regulation

52.216-19 ORDER LIMITATIONS (OCT 1995) (DEVIATION I —
FEB 2007)16.506(b)

(a) Minimum order. When the ordering activity requires supplies or services covered by this contract in
an amount of less than $100, the ordering activity is not obligated to purchase, nor is the Contractor
obligated to furnish, those supplies or services under the contract.

(b) Maximum order. The Contractor is not obligated to honor—
(1) Any order for asingleitem in excess of $1,000,000;
(2) Any order for a combination of itemsin excess of $1,000,000; or

(3) A series of orders from the same ordering office within 7 days that together call for quantities
exceeding the limitation in paragraph (b) (1) or (2) of this section.

(c) If thisis arequirements contract (i.e., includes the Requirements clause at subsection 52.216-21 of
the Federal Acquisition Regulation (FAR)), the ordering activity is not required to order a part of any
one requirement from the Contractor if that requirement exceeds the maximum-order limitationsin
paragraph (b) of this section.

(d) Notwithstanding paragraphs (b) and (c) of this section, the Contractor shall honor any order
exceeding the maximum order limitations in paragraph (b), unless that order (or orders) is returned to
the ordering office within 7 days after issuance, with written notice stating the Contractor's intent not to
ship theitem (or items) called for and the reasons. Upon receiving this notice, the ordering activity may
acquire the supplies or services from another source.

Begin Regulation

52.216-22 INDEFINITE QUANTITY (DEVIATION I—JAN 1994)
16.506(€) FSSA/L FC-94-2

(a) Thisis an indefinite-quantity contract for the supplies or services specified, and effective for the
period stated, in the Schedule. The quantities of supplies and services specified in the Schedule are
estimates only and are not purchased by this contract.

(b) Delivery or performance shall be made only as authorized by orders issued in accordance with the
Ordering clause. The contractor shall furnish to the Government, when and if ordered, the supplies or
services specified in the Schedule. The Government shall order at least the quantity of supplies or
services designated in the Schedule as the "minimum.”

(c) Except for any limitations on quantities in the Guaranteed Minimum clause and the Delivery Order
Limitations clause, there is no limit on the number of orders that may be issued. The Government may
issue orders requiring delivery to multiple destinations or performance at multiple locations.

(d) Any order issued during the effective period of this contract and not completed within that period
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shall be completed by the Contractor within the time specified in the order. The contract shall govern
the Contractor's and Government's rights and obligations with respect to that order to the same extent as
if the order were completed during the contract's effective period.

Begin Regulation

52.219-9 SMALL BUSINESS SUBCONTRACTING PLAN (JAN 2011)
(ALTERNATE Il —OCT 2001)

(a) This clause does not apply to small business concerns.
(b) Definitions. As used in this clause —

Alaska Native Corporation (ANC) means any Regional Corporation, Village Corporation, Urban
Corporation, or Group Corporation organized under the laws of the State of Alaskain accordance with
the Alaska Native Claims Settlement Act, as amended (43 U.S.C. 1601, et seq.) and which is
considered a minority and economically disadvantaged concern under the criteriaat 43 U.S.C.
1626(€e)(1). This definition also includes ANC direct and indirect subsidiary corporations, joint
ventures, and partnerships that meet the requirements of 43 U.S.C. 1626(€)(2).

Commercial item means a product or service that satisfies the definition of commercial item in section
2.101 of the Federal Acquisition Regulation.

Commercial plan means a subcontracting plan (including goals) that covers the offeror's fiscal year and
that applies to the entire production of commercial items sold by either the entire company or a portion
thereof (e.g., division, plant, or product line).

Electronic Subcontracting Reporting System (eSRS) means the Governmentwide, electronic, web-based
system for small business subcontracting program reporting. The eSRSis |ocated at

http://www.esrs.gov.

Indian tribe means any Indian tribe, band, group, pueblo, or community, including native villages and
native groups (including corporations organized by Kenai, Juneau, Sitka, and Kodiak) as defined in the
Alaska Native Claims Settlement Act (43 U.S.C.A. 1601 et seq.), that is recognized by the Federal
Government as eligible for services from the Bureau of Indian Affairsin accordance with 25 U.S.C.
1452(c). This definition also includes Indian-owned economic enterprises that meet the requirements of

25 U.S.C. 1452(e).

Individual contract plan means a subcontracting plan that covers the entire contract period (including
option periods), applies to a specific contract, and has goals that are based on the offeror's planned
subcontracting in support o